
3 April2014 

Ms Jennifer Thomas 
Acting Branch Secretary 
Queensland (Services and Northern Administrative) Branch 
Australian Municipal, Administrative, Clerical and Services Union 
PO BOX3347 
South Brisbane QLD 4101 

Dear Ms Thomas 

FAIR WORK 
COMMISSION 

Re: Lodgement of Financial Accounts and Statements -Australian Municipal, 
Administrative, Clerical and Services Union - Queensland (Services and Northern 
Administrative) Branch- for year ended 30 June 2013 [FR2013/329] 

I acknowledge receipt of the financial report of the Queensland (Services and Northern 
Administrative) Branch (the Branch) which was lodged with the Fair Work Commission (FWC) on 
29 November 2013. 

The financial report has been filed. 

The financial report was filed based on a primary review. This involved confirming that the 
financial reporting timelines required under s.253, s.265, s.266 and s.268 of the Fair Work 
(Registered Organisations) Act 2009 (RO Act) have been satisfied, all documents required under 
s.268 of the RO Act were lodged and that various disclosure requirements under the Australian 
Accounting Standards, RO Act and reporting guidelines have been complied with. A primary 
review does not examine all disclosure requirements. 

Please note that the financial report for the year ending 30 June 2014 may be subject to an 
advanced compliance review. 

I make the following comments to assist you when you next prepare a financial report. You are 
not required to take any further action in respect of the report lodged. The Fair Work 
Commission will confirm these concerns have been addressed prior to filing next year's report. 

Key Management Personnel 

General Purpose Financial Reports are required to disclose within the statements or the notes 
compensation paid to key management personnel. 

This normally includes a listing of the key management personnel for the organisation, the total 
amount of compensation paid to all key management personnel, and then totals for each of the 
following categories: 

·• Short term employee benefits 
• Post employment benefits 
• Other long term employee benefits 
• Termination benefits 

Terrace Towers 

Level 1 0, 80 William Street 

East Sydney NSW 2011 

Telephone: (02) 8374 6666 

International: (612) 8374 6666 

Facsimile: (02) 9380 6990 

Email: sydney@fwc.gov.au 



• Any share based payments. 

The definition for these categories can be found within accounting standard AASB 119: 
Employee Benefits. 

Note 15 appears to disclose a listing of key management personnel for the Branch by listing the 
names of office bearers as well as a total amount of aggregate remuneration received or 
receivable by the office bearers. However, it does not disclose the break-down of amounts in 
terms of the above-listed categories. 

I note that this issue was raised in correspondence dated 15 November 2013, regarding the 
previous financial return lodged by the branch (the 2012 report). However, I also note that the 
2013 report had been prepared by the Branch and approved by the auditor on 13 September 
2013, before the Branch had received that correspondence. For this reason the abovementioned 
departure naturally reappeared in the 2013 report. 

Could you please ensure that the totals for the above-listed categories for key management 
personnel as separate items in the 2014 report. 

If you have any queries regarding this letter, please contact me on (02) 8374 6510 or via email at 
orgs@fwc.gov.au. 

Yours sincerely 

Car:!~~~ 
Assistant Adviser 
Regulatory Compliance Branch 
Fair Work Commission 
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Hi Robert 

Thanks for your help with this, looks like it needs to come in 4 parts to keep 
each attachment under lOMB. 

Please fmd attached Part I (pages 1 to 38) Full Financial Repm1 2012/2013 
- Australian Municipal, Administrative, Clerical and Services Union 
Queensland (Services and Northern Administrative) Branch 

for year ended 30 June 2013 - [FR2013/329] 

Cheers 
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27 November 2013 

The Industrial Registrar 
Fair Work Commission 
GPO Box 1994 
Melbourne VIC 3001 

Dear Industrial Registrar, 

By email: or;gs@fwt::~aoy.au 

Re: Full Financial Report 2012/2013 - Au$tralian Municipal, 
Administrative, Clerical and Services Union Queensland 
(Services and Northern Administrative) Branch for year 
ended 30 June 2013· [FR2013/329] 

In accordance with s268 of the Fair Work (Registered Organisations) 
Act 2009 I lodge the Full Financial Report of the Australian Municipal, 
Administrative, Clerical and Services Union Queensland (Services 
and Northern Administrative) Branch for year ended 30 June 2013. 

Yours faithfully, 

jen~Th~ 
Jennifer Thomas 
Acting Secretary 

Australian MuniCipal, Administrative, Clerical and Services Union 



Designated Officer's Certificate 
s268 Fair Work (Registered Organisations) Act 2009 

I, jennifer Thomas being the Acting Branch Secretary of the Australian Municipal, 
Administrative, Clerical and Services Union Queensland !Services and Northern 
Administrative) Branch certify: 

• .that the docu'ments lodged herewith are copies of the 2012/201 3 Full Report of the 
Australian Municipal Administrative and Clerical Services Union, Queensland (Services 
and Northern Administrative) Branch, referred to in s268 of the Fair Work (Registered 
Organisations) Act 2009; and 

• that the full_ report was provided to members on 22 September 20 1 3; and 

• that the full report was presented to a meeting of the committee of management of the 
reporting unit on 22 November 201 3 in accordance with section 266 of the Fair 
Work {Registered Organisations) Act 2009. 

,tmt~ 
Je?i'fi'lfer om as 
Acting Branch Secretary 

Date: 22 November 201 3 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL 
AND SERVICES UNION . 

QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

GENERAL PURPOSE FINANCIAL REPORT 

FOR THE YEAR ENDED 30 JUNE 2013 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

STATEMENT OF COMPREHENSIVE INCOME 
FOR THE YEAR ENDED 30 JUNE 2013 

Note 2013 
$ 

Members' Subscriptions 4,912,144 
Transfers ·from QSU 2,180,000 
Gain/!loss} on the sale of Fixed Assets !4,475} 
Capitation fe.es 3A "' 
levies 3B 565 
lnter(?st 3C 143/:}09 
Grants or donations 3D ::-.: 

Service Agreements 3,692 
Sundl)' Income . 17.5.,074 
Total revenue 7:4TO:W9. 

Administration expenses 4D 176,940 
Affiliations 4C 2] 2832 
Audit and Consultancy 47,079 
Bad Debts 111,352 
Campaigns 103,578 
Capifalion Fees 4B 441,698 
Communication 220,787 
Depreciation and Amortisation 144,261 
Elected Structures 42,732 
Employees Expenses 4A 3,902i668 
Finance 51,131 
Grants or Donations 4E 13,143 
legal Costs 4F 481802 
Membership 11,979 
Other Expenses 4G 
Repair and Maintenance 115,880 
Support Services 9,951 
Travel 170,177 
Vehicles 121,344 

Total expenses 5,946,434 

Surplus/!deficil) before income tax l ,464,475 
Income tax expense l!o) ·-

"" 

Surplus/!deftcit} for the year 1A64,475 
Other comprehensive Income 

.. 

Total comprehensive income for the year ., ,4Q4,'475" 
Su[plus/!defrcit) attributable to members of the entity 1,464,475 
Total comprehensive income attributable to members 
of the entity _1,464,475. 

2012 
$ 

4,943,896 
1,450,000 

4,249 
~.::: 

136[:876 
,;; 

3,186 
. 15~253 

.,o;o9:2.;4cn · · 

211,713 
162,986 
88,753 
29,671 
28,071 

405,033 
250,:813 
138,996 
74,945 

4,064,084 
451386 

3,928 
67,752 
18,736 

., 

74.529 
5,861 

146,145 
111,005 

5,928,407 

764,054. 

·· .. 764,054 

764;054' 
764,054 

764,054 

The accompanying notes form part of these financial statements, 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND {SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2013 

Note 2013 2012 
$ $ 

CURRENT ASSETS 

Cash and cash equivalents 5A 4,200,785 2,983,795 
Trade and other receivables 5B 189,184 258,862 

Total Current Assets 4,.389,969 3,242,657 

NON~CURRENT ASSETS 

Property, plant and equipment 6 2,854,201 2,602/544 
Intangibles 6 69,834 14,971 

·Security deposit 598 598 

Total Non-Current Assets 2,924,633 2,618,113 
.. . --

• ,..._.,_,~ .!:0.::-:.=o:::.· 

Total Assets 7,314,602 5,860,770 

CURRENT liABILITIES 

Trade Payables :7A 122,963 131,463 
Other Payables 7B 87,766 153,279 
Employee Provisions 8A 983,018 895,915 

... -- ------·-:- ·-···:·--·- . 
.. -=-- . .. ,.,.,_. 

Total Current l-Iabilities 1,193,747 1,180,657 

NON CURRENT LIABILITIES 

Employee Provisions SA 39,017 62,750 

Total Non Current liabilities 39,017 62,750 
·- ·- ."'" . __ .,.,~.-. 

Total Liabilities 1,232,764 1,243,407 

NET ASSETS 6,081,838 4,617,363 

EQUITY 

Reserves 1,229,329 1,229,329 
Retained Earnings 4,852,509 3,388,034 

6,081,838 4,617,363 

The accompanying notes form part of these financial statements. 
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AUSTRALIAN MUNICIPAL/ ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

STATEMENT OF CHANGES IN EQUITY 
FOR THE YEAR ENDED 30 JUNE 2013 

Asset 
Retained General :Revaluation 
Earnings Reserve Reserve Total 

$ $ $ $ 

Balance at 1 July 20 1 1 3,853,30 
2,623,980 191,000 1,03-8,329 9 

Operating surplus 764,054 .. ~: 764,054 

Revaluation increment - -_j,..· "' 

Balance at 30 june 201 2 4,617,36 
3,388,034 191,000 1,038,329 3 

Net surplus/(deficit) 1,.464,47 
1,464,475 5 

Revaluation increment ::...;._ 

Balance at 30 June 2013 6,081,83 
4,852,509 191,000 1,038,329 8 

The accompanying notes form part of these financial statements, 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN .ADMINISTRATIVE:) BRANCH 

RECOVERY OF WAGES ACTIVITY 
FOR THE YEAR ENDED 30 JUNE 2013 

2013 2012 
$ $ 

Cash assets in respect of recovered money at beginning of ~ 
year 

Receipts 

Amounts recovered from employers in respect of wages etc. 

Interest received on recovered money 

Tote I receipts 

Payments 

Deduclions of amounts due in respect of membership for: 

1 2 months or less 

Greater than 12 months 
Deductions of donations or other contributions to accounts or 
funds of: 

The reporting Unit: 

name of account 

name of fund 

Name of oiher reporting unit of the organisation: 

name of account 
name of fund 

Name of other entity: 

name of account 

name of fund 

Deductions of fees or reimbursement of expenses 

Payments to workers in respect of recovered money 

T ota I payments 

Cash asset's in respect of recovered money of end of year =-

N.umber of workers to which the monies recovered relates 

Aggregate payables to workers attributable to recovered monies but not yet distributed 

Payable balance 
Number of workers the payable relates to 

Fund or account operated for recovery of wages 

The accompanying notes form part of these financial statements .• 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND {SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

CASH FLOW STATEMENT FOR THE YEAR ENDED 30 JUNE 2013 

Note 2013 2012 
$ $ 

CASH FLOW FROM OPERATING ACTIVITIES 

Receipts from members 4,927,535 4,812,705 
Receipts from related parties 2,180,000 1,450,000 
Payments to suppliers and employees 16,219,49 

15,758,512) 6) 
Interest received 143,909 136,876 
Other receipts 179,313 184,305 

... ··'-· -~---·· 

--

Net Cash provided by (used in) Operati~g Activities 12 1,672,245 364,390 

CASH FlOW FROM INVESTING ACTIVITIES 

Proce~ds from sale of property, planf and equipment 33,136 50,655 
Purchase of property, plant and equipment (488,391) 1238,883} 
Cash received from merger 

Net Cash provided by (used in} Investing ActiVities 1455,255) (188,2281 

CASH FlOW FROM FINANCING ACTIVITIES 

Proceeds from borrowings "' ~ 

Repayment of borrowings 

NeTCash provided by (used in) Financing Activities ~ 

Net increase !decrease) in cash held 1,216,990 176,162 

Cast at beginning of year 2,983,795 2,807,633 

Cash at end of year SA 2,983,79 
4,200,785 5 

The accompanying notes form part of these financial statements~ 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 

Note 1 : Statement of Significant Accounting Policies 

The financial report is a general purpose financial report that has been prepared in accordance with 
Accounting Standards, Australian Accounting Interpretations, other authoritative pronouncements of the 
Australian Accounting Standards Board and the requirements of the Fair Work !Registered Organisations) 
Act 2009. 

The financial report of the Australian Municipal, Administrative, Clerical and Services Union Queensland 
!Services and Northern Administrative} Branch as an individual entity complies with all Australian 
equivalents to International FinanCial Reporting Standards (AIFRS) ih their entirety. The entity is registered 
under the Fair Work !Registered Organisations) Act 2009. 

The following is a summary of the material accounting policies adopted by the Union in the preparation 
of the financial report. The accounting policies have been consistently applied, unless otherwise stated. 

Reporting Basis and Conventions 

The financial report has been prepared on an accruals and is based on historical costs modified by the 
revaluation of selected non-current assets, and financial assets and financial liabilities for which the fair 
value basis of accounting has been applied. 

Accounting Policies 

Income Tax 

No provision for income tax +s necessary, as trade unions are exempt from income tax in accordance 
with the Income Tax AssessmentAct. 

Property, Plant and Equipment 

Each class of property, plant arid equipment is carried at cost or fair value less, 
any accumulated depreciation and Impairment losses. 

Plant and Equipment 

where applicable, 

Plant and equipment are measured on the cost basis less depreciation and impairment losses. 

The. carrying amount of plant and equipment is reviewed annually by the committee members to ensure it 
is not in excess of the recoverable amount from these assets. The recoverable amount is assessed on the 
basis of the expected net cash flows that will be received from the assets' employment and subsequent 
disposal. The expected net cash flows have been discounted to their present values in determining 
recoverable amounts .. 

The cost of fixed .assets constructed within the entity includes the cost of materials, direct labour, 
borrowing costs and an appropriate proportion of fixed and variable overheads. 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 1 : Statement of Significant Accounting Policies !Continued) 

Subsequent costs are inclu~ed in the asset's carrying amount or recognised as a _separate asset, as 
appropriate, only when if is probable that future economic benefits associated with the item will flow to 
the Branch and the cost of the item can be measured reliably. All other repairs and maintenance are 
charged to the income statement during the financial period in which they are incurred. 

Depreciation 

The depreciable amount of all fixed assets including building and capitalised lease assets, is depreciated 
on a straight-line basis over their useful lives to ihe commencing from the time the asset is held ready for 
use. leasehold improvements are depreciated over the shorter of either the unexpired period of the lease 
or the estimated useful lives of the improvements. 

The depreciation rates used for each class of depreciable assets are: 

Class of Fixed Assets 
Building 
Computers 
Office Equipment 
Motor Vehicles 
Motor Vehicles - Regional 

Depreciation Rate 
3% 

30% 
10% 
17% 
25% 

The assets' residual values and useful lives are reviewed and adjusted, if appropriate, at each balance 
da~. · 

An asset's carrying amount is written down immediately to Us recoverable amount if the asset's carrying 
amount is greater than its estimated recoverable amount. 

Gains and losses on disposals are determined by comparing proceeds with the carrying amount. These 
gains and losses are included in the income statement. When revalued assets are sold, amounts included 
in the revaluaiion relating to that asset are transferred to retained earnings. 

a. Intangibles 

Website design and creation is recorded at cost. Software has a finite life and is carried at cost less 
accumulated amortisation and any impairment losses. It has an estimated useful life of four years. It is 
assessed annually for impairment. 

b. Employee Benefits 

Provision is made for the Branch's liability for employee benefits arising from services rendered by 
employees to balance date. Employee benefits that are expected to be settled within one year have 
been measured at the amounts expected to be paid when the liabilily is settled, plus related on-costs. 
Employee benefits payable later than one year have been measured at the present value of the 
estimated future cash outflows to be made for those benefits. 

-8-



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued} 

Note l : Statement of Significar.~t Accour.~ting Policies (Continued) 

c. Cash and Cash Equivalents 

Cash and cash equivalents ·include cash on hand, deposits held at-call with banks, other short-term highly 
liquid, and bank overdrafts, Bank overdrafts are shown within borrowings in current liabilities on the 
balance .sheet. 

d. Revenue 

Revenue is measured at the fair value of the consideration received or receivable. 

Donation income is recognised when it is received. 

Interest revenue is recognised on an accrual basis using the effective interest method. 

e. Membership Subscriptions Revenue 

Revenue from subscriptions is accounted for on an accrual basis and is recorded as revenue in the year to 
which it relates. 

f. Accounts Receivable and Other Debtors 

Accounts receivable and other debtors ir:Jdude amounts due from donors and membership subscriptions. 
Receivables expected to be collected within 1 2 months of the end of the reporting period are classified as 
current assets. All other receivables are classified as non-curre'nt assets. 

g. Accounts Payable and Other Payables 

Trade and other payables represent the liability outstanding at the end of the reporting period for goods 
and services receiv€d by the company during the reporting periqd which remain unpaid. The balance is 
recognised as a current liability with the amount being normally paid within 30 days of recognition of the 
liability. 

j. Financiallnstruments 

Recognition and Initial Measurement 

Financial instruments, incorporating financial assets and linancidlliabilities, are recognised when the entity 
becomes a party to the contractual provisions of the instrument. 
Financial instruments are initially measured at fair value plus transactions costs where the instrument is not 
classified at fair value through profit or loss. Transaction costs related to insfruments classified as at fair 
value through profit or loss are expensed to profit or loss immediately. Financial instruments are classified 
and measured as set out below. 

..g. 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 201 3 
(Continued) 

Note 1 : Statement of Significant Accounting Policies (Continued! 

De-recog nrtion 

Financial assets are de-r:ecognised where fhe contractual rights to receipt of cash flows expires or the asset 
is transferred to another party whereby the entily no longer has any significant continuing involvement in 
the risks and benefits associated with the asset. Financial liabilities are derecognised where the related 
obligations are either discharged, cancelled or expire. The difference between the carrying value of the 
financial liabilily extinguished or transferred to another party and the fair value of consideration paid, 
including th:e transfer of non-cash assets or liabilities assumed is recognised in profit or loss. 

Classification and Subsequent Measurement 

Ol Financial assets at fair value through profil or loss 
Financial assets are classified at "fair value through profit or loss" when they are held For trading for 
the purpose of short-term profit taking, or where they are derivatives not held for hedging purposes, 
or when they are designated as such to avoid on accounting mismatch or to enable performance 
evaluation where a group of financial assets is managed by key manogement personnel on a fair 
value basis :in accordance with a documented risk management or investment strategy. Such assets 
are subsequently measured af fair value with changes in fair value lie gains or losses! being 
recognised in profit or loss. 

liil Loans and receivables 
Loans and receivables are non-derivative financial assets with fixed or determinable payments that 
are nof quoted in an active market and are subsequently measured at amortised cost. · 

liiil Held-to-maturity investments 
Held-to-maturity investments are non-derivative finanCial assets thaf have fixed maturities and fixed or 
determinable payments, and it is the entity's intention to hold these investments to maturity. They are 
subsequently measured at amortised cost. 

livl Available-for-sale financial assets 
Available-for-sale financial assets are non·derivatlve financial assets that are either not capable of 
being classified into other categories of financial assets due to their nature, or they are designated 
as such by management. They comprise investments in the ·equity o:f other entities where there is 
neither a fixed maturity nor fixed or determinable payments. · 
They are subsequently measured at Fair value with changes in such fair value lie gains or losses) 
recognised in other comprehensive income !except-for impairment losses and foreign exchange 
gains and losses). When the financial asset is derecognised, the cumulative gain or loss pertaining 
to that asset previously recognised in other comprehensive income is reclassified into profit or loss. 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note l : Statement of Significant Accounting Policies [Continued) 

[v) Financialliabilities 
Non-derivative financial liabilities (excluding financial guarantees) are subsequenfly measured af 
amor'fised cost. 

k. New Accounting Standards for Application in Future Periods 

AASB has issued new and amended accounting standards and interpretations that have mandatory 
application dates for future reporting periods. The branch has decided against early adoption of these 
standards. The committee have considered the likely impact of these standards to be immaterial. 

Note 2 Events after the reporting period 

There were no events that occurred after 30'june 2013, or prior to the singing of the financial statements, 
that would affect the ongoing structure and financial activ.ities of the Australian Municipal., Administrative, 
Clerical and Services Union Queensland [Services and Northern Administrative) Branch. 

The. financial report was authorised for issue on 1 3 September 201 3,, 
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AUSTRALIAN MUNICIPAL/ ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 3 Income 

Note 3A: Capitation fees 

Total capitation fees 

Note .3B: levies 

Anti Privatisation 
Total levies 

Note 3C: Interest 

Deposits 
· Loans 
Total levies 

Note 3D: Grants or donations 

Grants 
Donations 
Total grants or donations 

- 12-

2013 2012 
$ $ 

565 
565 

143,909 

""'14J,909 

... ·· __ ; ____________ .. . 

136,876 

136,876 

-----·----



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) :BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
!Continued) 

Note 4 Expenses 

Note 4A: Employee expenses 

Holders of office: 
Wages and Salaries 
Superannuation 
Leave and other entitlements 
Separation and redundancies 
Other ·employee expenses 

Subtotal employee expenses holders of office 

Employees other than office holders: 
Wages and Salaries 
Superannuation 
leave and other entitlements 
Separation and redundancies 
Other employee expenses 

Subtotal employee expenses employees other than 
office holders 
Total employee expenses 

Note 4B: Capitation fees 

Australian Municipal1 Administration, Clerical and Services 
Union National Office 
Total Capitation fees 

Note 4C: Affiliation fees 

Australian Labor Party 
Queensland Council of Unions 
Union Shopper 
Workers Health Centre 
Total Affiliation fees 

Note 4D: Administration expenses 
Consideration to employers for payroll deductions 
Compulsory Levies 
Office expenses 
Fees/allowances- meeting and conferences 
Conference and meeting expenses 

Total administration expense 

-13-

2013 2012 
$ $ 

268,882 
39,965 
16,275) 

302,572'. 

2,875,621 
414,401 

68,680 
22,.485 

218,909 

213,] 29 
32,396 
13,381) 

.24TI44--
- .J ... .. 

2,979,143 
427,734 
149,768 
45,649 

- . 219,9.{9 . 

3,600,096 3,821;940 
-~9'0L--66B. 4064084 

.1. .I . -. I .. · 1·-·-·-·- -.,__, 
"• •• :-• ....,_ .--. ··-:·- •••• "'<""" ••.• ,. __ • ---=-·o:·~-.:..;..::...·; 

441,.69.8 .. 
441,698 • 

108,151 
81,740 
18,041 
5,000 

212 932. - .. }. . . .-

10,916 

62,191 
4,666 

.... 9(),167. 
176,940 

405 033 -. ·-··· ..... J..· -

405,033 

78;471 
61/648 
17,867 
5.,000 

. •. J: 62_,986 -

15,776 

92,972 
4,905 

98,060 . 
211,713 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 4E: Grant$ or donations 

Grants 
Donations 
Total grants or donations 

Note 4F: Legal costs 

Litigation 
Other legal matters 
Total legal costs 

Note 4G: Other expenses 

Penalties - via RO Act or RO Regulations 

Total other expenses 

Note 5 Current Assets 

Note 5A: Cash and.Cash Equivalents 

Cash at bank 
Cash on hand 
Short term deposits 
Other 
Total cash and cash equi:valents 

2013 2012 
$ $ 

13,143 3_,928 
13, 14;3 . . 3,92'8. 

~ ....... ~~ 

48,802 
·.48,802 

4,086,854 
1,023 

112,908 

4,209.,785 

671752 
- Ji?,752 

2,874,526 
1,023 

108,246 

. 2,983,{795 .. 

The effective interest rate on short term deposits was 3.53%; these deposits have an average 
maturi1y of 91 days 

Reconciliation of Cash 

Cash at the end of financial year as shown in the Cash 
Flow Statement is reconciled to items in the balance sheet 
as follows: 

Cash and cash equivolents 

- 14-

4,200,785 2,983,795 

4,200,785 2,983,795 
.-... - .·.·.·-·.--· --. ·- ~---,:;;~--~;-~_ .~ ............... 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued} 

Note 5B: Trade and Other Receivables 

Receivables from other reporting units 

Total receivables from other reporUng units 

less provision for doubtful debts 

Total provision for doubtful debts 
Receivable from other reporting units !net! 

Trade Receivables 
Membership Subscription Receivable 
Less Provision for Doubtful Debts 
Total Trade Receivables: 

Other receivables: 
GST receivable from the Australian Taxation Office 
Other trade receivables 
Prepayments 

Total other receivables 
Total trade .and other receivables !net) 

Provision for Doubtful Debts 

., 

" 

2013 2012 
$ $ 

115,801 131,191 
157,546} (26/9601 

'_· 58,255 104,231 •'' 

3;590 3,013 
l 02,339 151,618 
25,000 ;.;; 

130 929 I 154,631 
189,184 

'' 

258862' 
I 

A provision has been recognised for doubtful debts when membership subscription fees owing has 
been given to a third party for collection. 

- 15-



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 6 Property, Plant and Equipment 

Buildings 32 Peel St South Brisbane (50% interest): 

Independent valuation 2011 
Accumulated depreciation 

Building 485 Flinders Street, Townsville 

Independent valuation 201 1 

Accumulated depreciation 

Land 32 Peel St South Brisbane (50% interest}: 
lndependentvciluation 20] 1 

Land 485 Flinders Street, Townsville 
Independent valuation 2011 

Computers 
At cost I officer valuation 
Accumulated depreciation 

Office Equipment and Furniture 
At cost I officer valuation 
Accumulated depreciation 

Motor Vehicles 
At cost I officer valuation 
Accumulated depreciation 

Library 
At cost / officer valuation 

Improvements 
At cost I officer valuation 
Accumulated depreciation 

Intangible Asset- Website 
At cost I officer valuation 
Accumulated amortisation 

Total Property, Plant and Equipment 

- 16-

2013 2012 
$ $ 

700,000 
[42,058) 

215,000 

(15,4~0) 
857,462 

. -- ~ . 

] ,050,000 

- 2~0,000_ 
1.,270,000 

74,994 
(71 ,478) 
3,516 

266,770 
. ("186, 163) 

80,607 

700,000 
[21 ,058) 

215,000 

(9,030 
884,912 

1,050,000 

. __ 220,QOO _ 
1 ,270,000 . . . 

71,578 
[70,571) 

1,007 

230,192 
J17 4,452) .· 

55,740 

445,02] 475,491 
(179,889) . . (152,203) 
265,,J 32 323,288 

5,~.9.2._ .. 
5,392 

375,:867 
(3,776) 

•.... $7'2,091". 

79,517 
·· ... (9,6831. 

69,834 

_5,392. 
5,392 

62,205 
.f-. 

15,590 
[6191 

14,971 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AI\ID SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO fiNANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 6: Property, Plant and Equipment jContinued) 

Movement in carrying amounts 
Movement in the carrying amounts for each class of properly, plant and equipment between the beginning and the end of the current Financial year~. 

Office 

Furniture & Motor 

Buildings Land Computers Equipment Vehicles Library Improvements Intangible Total 

$ $ $ $ $ $ $ $ $ 
Balance at the beginning 884,912 t270,000 1,007 55,740 323,288 5,392 62,205 14,971 2,617,515 
of year 

Additions ~ 3,415 36,578 70,810 :.loi-: 313,662 63,927 488,391 

Disposals .. ··.;:,:... ~- (37,6121 ·.;,.. {37,612) 

DepreCiation expense (27,450) ,. (906) 111,711) (91,354) ·~~ (3,776) 19,064) 1144,261) 
. ···~· ..... ~ ....... ,,, ..... 

Balance at the end of year .. 857,462 ..... 1,270,000 3,516 .......... 80607 
....... .',.1,· . 265,13~ . .. 5392 

.... ... 1.· ........ .. ... 374.,Q9J. 69 8 34 2. 924 035 ....... J... ................................ /... .. .. ! ...................... 

(a) In April 201 1, but referable to 30 June 201 1, the land and buildings at 32 Peel Street, South Brisbane were valued by Mr Darren Trivett of Trivett Property 
Group. The amount presented in the financial statements represents half of the valuation value for land and buildings as provided in this valuation, in 
accordance with the company's ownership interest in these assets. 

(b) Computers, office furniture and equipment and motor vehicles were valued at 30 June 2013 and 30 June 201 2 using a combination of cost and officer 
valuations plus additions at cost since those dates. 

-17-



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 7 Current Liabilities 

Note7A: Trade. payables 

Payable to ASU Social Club 
Payable to ASU Staff - Purchase of leave 
Trade creditors and accruals 
Operating lease rentals 
Subtotal trade credtiors 

Payables to other reporting units 

Subtotal payables to other reporting units 

Total trade payables 

Note 7B: Other payables 

Wages and salaries 
Superannuation 
Consideration to employers for payroll deductions 
legal costs . 
Prepayments received/unearned revenue 
GST payable 
Other 
Total other payables 

T ot61 other payables are expected to be settled irtf 

No more than 1.2 months 
More than 12 months 

T a tal other payables 

-18. 

;:. _____ 

2013 2012 
$ $ 

2,045 
1,507 

119,411 

::;.. 

10,998 
22,067 
54,701 

.:.;;.. 

87,766. 

87,766 

2,590 
1,911 

126,962 

131.,463 _.· 

47,208 .. 
5,294 

22,250 
78,527 

--T:s;~{279 

153,279 

. -87,766'! . -·153~279"' 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSlAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 8 ·Provisions 

Note BA: Employee Provisions 

Of.fice Holders: 
Annual Leave 
Long Service Leave 
Separations and redundanci!;ls 
Other 

Subtotal employee provisions office holders 
Employees other than Office Holders: 

Annual Leave 
Long Service Leave 
Seperalions and redundancies 
Other 

Subtotal employee provisions-employees other than 
office holders 
Total Employee Provisions 

Current 
Non Current 
Total Employee Provisions 

Provision for Employee Entitlements 

2013 2012 
$ $ 

.. 89,656 

321,195 
611,183 

~. 

983,018 
39,017 

19,329 
77,167 

96A96 .. 

301,491 
560,.678 

862,169 

895,915 
62,750 

.. 958,665 

A provision has been recognised for employee entitlements relating to annual leave and long service 
leave. The measurement arid recognition criteria relating to employee benefits have been included in 
Note 1ldJ io these financial statements. 

Note 9: Capital and Leasing Commitments 

Operqting Lease Commitments 

Non-cancellable operating leases contracted for but not recognised in the financial statements 

Payable- minimum lease payments 

2013 2012 
$ $ 

not later than 12 months 
later than 12 months but not later than 5 years 
greater than 5 years 

8,772 
11,696 

20,468 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
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8,772 
20,468 

29,240 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

(Continued) 

Note 1 0: Reserves 

General Reserve 

The general reserve records funds set aside for future expansion of the economic enfily •. 

Asset Revaluation Reserve 

The asset revaluation reserve records revaluation of financial assets. 

Note 11: Related Parly Transactions 

During the year the following transactions took place with related parties: 

A percentage of the contributions received from members are forwarded on to the National Office. The 
amount pard to the National Office during the year ended 30 june 2013 was $441,698 12012: 
$403,775). 

The branch received $2, 180,000 !20 12: $1 ,450,000) from the Queensland Services, Industrial Unions 
of Employees during the year. 

-20-



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE-) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 1 2 Cash Flow 

Note 12A: Cash Flow Reconciliation 

ReconCiliation of operating surplus/!deficit) to net cash 
from operating activities 

Opera·ting surplus/(defidt) 

Adjustments for non-cash items 
Depreciation/ amortisation 
Net (Gain)/loss on disposal of properly, plant and 
equipment 

Changes in assets/liabilities 
!lncreasel/ decrease in receivables and prepayments 
(lncreasel/decrease in asset revaluation reserve 
lncrease/(decrease) in supplier payables 
lhcrease/(decrease) in other payables 
lncn3ase/ldecrease) in employee provisions 
lncrease/(decrease) in other provisions 

2013 2012 
$ $ 

1,464,475 764,054 

144,261 138,996 

4,475 (4,249) 

69,677 1201,459~ 
~ 

(74,013} :f47Q, 966J1 
:-~· --.: 

63']370 138t014 
.. _,. 

1,672,245 364,390 

At 30 june 2013 and 30 June 2012 the Branch did not have any credit stand-by arrangements or credit 
facilities with a financial-institution. 

Cash Flow information from/to Reporting/Controlled 
EntitY 

Cash inflows from Queensland Services, Industrial Union 
of Employees 

Total cash inflows 

Cash outflows to Queensland Services, Industrial Union 
of Employees 

Total cash outflows 

-21 -

2,180,000 1,450,000 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAl AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 13: Financial Instruments 

.A Financial Risk Management 

The Branch's financial instruments consist mainly of deposits with banks, local money market instruments, 
short-term investments, accounts receivable and accounts payable. 

The Branch does not have any derivative instruments at 30 june 201 3. 

~, Treasury Risk Management 

A finance commfltee consisting of senior committee· members meet on a regular basis to analyse 
currency and interest rate exposure and to evaluate treasury management strategies in the context of 
the most recent economic conditions and forecasts. 

iL Financial Risks 

The main risks the Branch is exposed to through its financial 
liquidity risk and credit risk. 

Interest rate risk 

instruments 

Interest rate risk is managed with a mixture of fixed and floating rate debt. 
Foreign currency rls~ · 

The Branch is not exposed to fluctuations in foreign currencies. 

Liquidity risk 

are interest rate risk, . 

The Branch manages liquidity risk by monitoring forecast cash flows and ensuring that adequate unutilised 
borrowing facilities are maintained. 

Credit risk 

The maximum exposure to credit risk, excluding the value of any collateral or other security, at balance 
date to recognised financial assets, is the carrying amount, net of any provisions for impairment of those 
assets, as disclosed in the balance sheet and notes to the financial statements. 

The Branch does not have any material credit risk exposure to any single receivable or group of 
receivables under financial instruments entered into by the Branch. 

Price risk 

The Branch is not exposed to any material commodity price risk~ 

-22-



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATiVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 13: Financiallnstruments(ContinuedJ 

B Interest Rate Risk 

The Branch's exposure to interest rate risk, which is the risk that a financial instrument's 
value will fluctuate as a result of changes in market interest rates and ihe effective weighted 
average interest rates on those financial assets and financial liabilities, is as follows: 

Fixed Interest Rate Maturing 
Weighted 
Average Floating 
Effective Interest Non-Interest 

Interest Rate Rete Within 1 1 to 5 Years Bearing 
Year 

2013 2012 2013 2012 2013 2012 2013 2012 2013 2012 
% 

Financial Assets: 

Cosh and 
cash 
equivalents 4.60% 

ShorHerm 
DeJX>sils 3,53% 

Total 
Financial 
Assets 

% 

5.28% 

5,64% 

;.~ 

Weighted 
Average 
Effective 

Interest Rate 

$ $ 

4,087;877 2,875,550 

112,908 108,245 

4,200,785 2,9133,795 

Floating 
Interest 

Rate 

2013 2012 2013 2012 
% % 

Financial Liabilities{ 

Lease 
Llabilllies 

Total 
Financial 
Liabilities ~ 

$ $ 

-23-

$ $ $ $ $ $ 

"' -~-

'" 

"'!: ~· 

.. .• · •. 

fixed Interest Rate Maturing 

Non-Interest 
Within 1 Year 1 io 5 Years Bearing 

2013 2012 2013 2012 2013 2012 
$ $ $ $ $ $ 



AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICALAND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

Note 13: Financial Instruments !Continued] 

C Net Fair Values 

The fair values of financi.al assets and financial liabilities can be compared to their carrying values as 
presented in the statement of financial posftion. Fair volue is the amount at which an asset could be 
exchanged, or a liability settled, between knowledgeable, willing parties in an arm's length transaction. 

Fair value may be based on information that is estimated or subject to judgment:, where changes in 
assumptions may have a material impact on the amounts estimated. Areas of judgment and the 
assumptions have been detailed below. Where possible, valuation information used to calculate fair 
values is extracted from the market, with more reliable information available from markets that are actively 
traded. In this regard, fair values for listed securities are obtained from quoted market bid prices. Where 
securities are unlisted and no market quotes are available, fair value is obtained using discounted cash 
flow analysis and other valuation techniques commonly used by market participants. 

Differences between fair values and carrying amounts of financial instruments with fixed interest rates are 
due to the change in discount rates being applied by the market since their initial recognition by the 
company. Most of these instruments, which are carried at amortised cost f:ie accounts receivables, loan 
liabilities), are to be held until maturity and therefore the fair value figures calculated bear little relevance 
to the company. 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
·QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued} 

Note 13: Financial Instruments {Continued! 

D Sensitivity Analysis 

Interest rate risk 

The entity has performed a sensitivity analysis relating to its exposure to interest rate risk at balance date. 
This sensitivity analysis demonstrates the effect on curr.ent year resulfs and equity which could resuiJ from a 
change in this risk. · 

As at 30 June 2013, the effect on profit and equity as a result of changes in the interest rate, with all 
other variables remaining constant, would be as follows: 

··. 201 3 . . •c • .. . .. . 20 l 2 . __ c 

;~ge in profit 
~rease in interest rate by 2% 71 ;1546 57,914 
~C:i-edse.ln iiiterestrate ·f& 2% .. -~- __ ... _ .171,846) __ , . _ _ !57.Nl41 ". 

~ •• •. "" -• """'"" •" r •• •:• 0':":~.•••• • " 

.,.,rease in interest rate by 2% 71,846 57,914 
J:Jcrease in 1nterestrate by 2% (71 ,846) (57,914) 
~~----~-~--····=·-= .. -·~--~--~····~~----~~-=--~~~~~--~~~~~~. 

This sensitivity analysis has been peFformed on the assumption that all other variables remain unchanged. 
No sensitivity analysis has been performed for foreign exchange risk, as the entity is not exposed to 
fluctuations in foreign exchange. 

Note 14: Branch Details 

The prinCipal place of business is: 

Australian Municipal, Administrative, Clerical and Services Union 
Queensland{Services and Northern Administrative) Branch 
3 2 Peel Street 
South Brisbane QLD 4 1 01 
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AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2013 
(Continued) 

No.te 15: Office Bearers 

Persons holding the position of oHice bearer at any time during the year~ 

ChrisMellersh 
Damian Power 
Debbie McDonald 
Jennifer Thomas 
Katherine Nelson 

Lynette Henson 
Margaret Evans 
Marianne Ryan 
Michael Hayworth 
Neil Henderson 

Nikki Burrell 
Penelope Carr 

·Robert Ball 
Ronnee Meachen 
William Batten 

Aggregate remuneration received or receivable by office bearers during the year ended 
30 June 2013 was $268,882 (2012: $213,129). Not all office bearers received 
remuneration during the year. Honorariums were received by some off.ice bearers whilst 
two full-time elected office bearers received remuneration in the form of a solary at stages 
during the year. · 

Aggregate of amounts paid to a superannuation plan ih conjunction with the full time 
elected office bearers during the year ended 30 June 2013 was $39,965 12012: 
$32,396). 

Note 16: Information to be provided to Members or General Manager, Fair Work 
Australia. 

In accordance with the .requirements of the Fair Work !Registered Organisations) Act 
2009, the atlention of members is drawn to the provisions of Sub-section Ill. (2) and (3) of. 
Section 272, which reads as follows: 

Ill A member of a reporting unit, or a General Manager, Fair Work Australia, may 
apply to the reporting unit for specified prescribed information in relation to the 
reporting unit to be made available to the person making the application. 

(2) The application must be in writing and must specify the period within which, and 
the manner in which, the information is to be made available. The period must 
not be less than 14 days after the application is given to the reporting unit. 

13! A reporting unit must comply with an application made under subsection Ill. 

Note 17: Segment Reporting 

The Branch operates within the trade union movement solely in Queensland. 
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AUSTRALIAN MUNICIPAl, ADMINISTRATIVE, CLERICAL AND SERVICES UNION 
QUEENSLAND (SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

STATEMENT BY MEMBERS OF COMMITIEE 

On 1 3 September 2013 the Commiltee of Management of Australian Municipal, Administrative, Clerical 
and Services. Union Queensland (Services and Northern Administrative) Branch passed the following 
resolution in relatlon to the general purpose financial report IGPFR) of the reporting unit for the financial 
year ended 30 june 20 1 3. 

The Committee of Management declares in relation to the GPFR of ihe Queensland (Services and 
Northern Administrative) Branch for the financial year ending 30 june 20 l 3 that, tn its opinion: 

·Ia) the financial statements and notes comply with the Australian Accounting Standards; 

(b) the financial statements and noles comply wifh the reporting guidelines of the General Manager of 
Fair Work Australia; 

(c) the financial statements and notes give a true and fair view of the financial performance, financial 
position and cash flows of the reporting unit for tne financial year to which they relate; 

(d) there are reasonable grounds to believe that the reporting unit will be able to pay its debts as and 
when they become due and payable; 

!e) during the financial year to whi~h the GPFR relates and since the end of that year: · 

lil meetings of the committee of management were held in accordance with the rules of the 
Union including the rules of a branch concerned; and 

Iii) the financial affairs of the reporting unit have been managed in accordance with the rules of 
the Union including the rules of a branch concerned; and 

(iii) the financial records of the reporting unit have been kept and maintained in accordance with 
the Fair Work (Registered Organisations) Act 2009 and the Fair Work (Registered 
Organisations) Regulations 2009 (the RO Regulations); and 

(iv) the financial records of the reporting unit have been kept, as far as practicable, in a 
consistent manner to each of the other reporting units of the organisation; and 

(vl No requests have been sought, by any member of the reporting unit or a General Manager 
of Fair Work Australia duly made under section 272 of the Fair Work (Registered 
Organisations) Act 2009; and 

(vi) No orders have been made by the Fair Woi.k Australia or FWA under section 273 of the 
Fair Work !Registered Organisations) Act 2009 during the period; ·and 

(viii There has been no recovery of wages undertaken by the reporting unit during the year ended 
30 june 2013. 

For the Committee of Management;~ jennifer Thomas 

Title of Office held: Acting Branch Secretary 

Date: ·~:t,:Zl~····· Signature: 
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
THE AUSTRALIAN SERVICES UNION QUEENSLAND 

(SERVICES AND NORTHERN ADMINISTRATIVE) BRANCH 

Bentleys~ 
THINKING AHEAD 

We have audited the accompanying financial report of the· Australian Services Union Queensland 
(Services and Northern Administrative) Branch which comprises the statement of financial position 
as at 30 June 2013 and the statement of comprehensive income, statement of changes in equity 
and cash flow statement for the year ending on that date, a summary of significant accounting 
policies, other explanatory notes, and the statement by members of committee. 

Committee's Responsibility for the Financial Report 

The committee is responsible for the preparation and fair -presentation of the financial report in 
accordance with Australian Accounting Standards (including the Australian Accounting 
Interpretations) and the Fair Work .(Registered Organisations) Act 2009 and the Fair Work 
(Registered Organisations) Regulations 2009 (the RO Regulations). This responsibility includes 
establishing and maintaining internal control relevant to the preparation and fair presentation of the 
financial report that is free from material misstatement, whether due to fraud or error; selecting and 
applying appropriate accounting policies; and making accounting estimates that are reasonable in 
the circumstances. 

Auditor's Responsibility 

Our responsibility is to express an opm1on on the financial report based on our audit. We 
conducted our audit in accordance with Australian Auditing Standards. These Auditing Standards 
require that we comply with relevant ethical requirements relating to audit engagements and plan 
and perform the audit to obtain reasonable assurance whether the financial report is free from 
material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial report. The procedures selected depend on the auditor's judgment. 
Including the assessment of the risks of material misstatement of the financial report, whether due 
to fraud or error. In making those risk assessments, the auditor considers internal control relevant 
to the entity's preparation and fair presentation of the financial report in order to design audit 
procedures that are appropriate ·in the circum$fances, but not for the purpose of expressing an 
opinion on the effectiveness of the entity's internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of accounting estimates made 
by the committee, as well as evaluating the overall presentation of the financial report. 

We believe that the audit evidence we have obtained is slifficient and appropriate to proviqe a basis 
for our audit opinion. 

Independence 

In conducting our audit, we have complied with the independence requirements of Australian 
professional ethical pronouncements. 

A member of BsnHays, an as~oclallon ofindependant·aocountlng firms In Australia. The member 
firms of·the BsnUays assoCiation are affiliated only ami notln partnership. 

)- Accountarrts 

) Auditors 

)> Advisors 



Bentleys~ 
THINKING AHEAD 

Audit Opinion 

:tn our qpinion, the financial report: 

• is presented fairly in accordance with applicable Australian Accounting Standards; 

• reports recovery of wages activity properly and fairly; 

• is presented fairly in accordance with the re.quirements imposed by Part 3 of Chapter 8 of the 

Fair Work (Registered Organisations) Act 2009. 

·Other 

We have concluded that management'.s use of the going concern basis of accounting in the 
preparation of the reporting unit's financial statements is appropriate. 

Bentleys Brisbane Partnership 
Chartered Accountants 

Stewart Douglas 
Partner 
Holder of Public Practice Certificate issued by The Institute of Chartered Accountants in Australja. 
Brisbane 
~September 2013 

A member of Benlloys, en association of lndependenl"accounllng firm om Aue!ralla, 1l1B member 
flrms of the Benlloys association are ai1Diatod only and not in partnelshlp. 

) Accountants 

)o Auditors 

)> Advisors 





2 I THE SERVICES UNION ANNUAL REPOI!l2012-2013 

Kath Nelson - Secretary 

WELCOME 
"Our Union is committed to Real Change to 
make Australia a more just place to live and 
work. 

We seek to achieve this change through many 
means: by acting as professionals providing 
community and public services; through our 
commitment to making our industries stronger 
and more responsive to the community; by 
striving to improve the wages and working 
conditions of our members; through making 
our workplaces fairer and more respectful; and 
by joining with others in our community who 
share our goal to achieve real social change. 

This is our commitment." 

Jennifer Thomas -
Assistant Secretary 

Neil Henderson -
Acting Assistant Secretary 

www.theservicesunion.com.au 
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4 I THE SERVICES UNION ANNUAL REPORT 2012-2013 

2012-2013 
Annual 
Operating· 
Report of the 
Australian 
Municipal,· 
Administrative, 
Clerical and 
Services Union 
Queensland 
{Services and · 
Northern 
Administrative) 
Branch 

The Services Union continues 
to be committed to our vision 
of creating REAL CHANGE 
to make Australia a more 
just place to live and work. 

The following is the Annual 
Operating Report of our 
Union for 2012 -2013. 

It sets out the activities of our 
Union over that period. 

In 2011, members of our 

www.theservicesunion.com.au 
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INTRODUCTION 

Union who are elected to our Executive 
and Council, met to discuss the priorities 
of our Union. 

Those Representatives set 
four key areas for . 

umon 

• VISIBILITY 

down 
action: 

· • REPRESENTATION 
• DELEGATES 

•YOUTH 
At the 2012 Delegates Conference our 
Union reaffirmed our commitment to these 
Objectives and to progressing our actions 
in relation to them. 

Our progress in relation to these 
Objectives will be discussed at the 2013 
Branch Council in September 2013. 

A full version of the Objectives can be found 
inour2011-12Annua1Reportonourwebsite 
www.theservicesunion.com.au. · 

We would value your feedback on this 
Report and any feedback you may have 
about our Union and its activities. 

Feedback can be provided by email to 
general@theservicesun ion.com.au. 

5 
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OUR OBJECTIVES IN ACTION 
27 WAYS AND GROWING INITIATIVE 

'27 Ways' Is an initiative that straddles each of our Objectives. 

'27 Ways' showcases the achievements of Union members over time 
and reminds the communily of the important rights that workers have 
achieved for all working Australians through collective action within 
their unions. 

'27 Ways' is an interactive way to educate members and potential 
members about the achievements of our Union and the wider union 
movement. It reinforces how being part of our Union improves our 
lives. 

'27 Ways' was designed to target our four Branch Objectives. The 
use of social media has been integral in regard to visibilily and 

capturing a youth audience. Facebook, Twitter and YouTube have 
been utilised daily. This has been most successful with close to 20 
thousand YouTube views of the 'Dave' video. The video can be 
viewed on our website. 

Through the use of infographics and electronic newsletters we have 
been able to educate members about how our Union represents them 
In achieving workplace rights. lnfographics have been an excellent 
tool to engage younger worker9 who may not be aware how their 
workplace entitlements actualo/ evolved. 

We have held barbeques and morning teas to promote workplace 
rights. This has made us visible in workplaces. We also utilised '27 
Ways' as a means to further promote our public profile via paid 
advertising, including billboards and social media. 

'27 Ways' has provided an excellent platform for Workplace 
Delegate development. It has given Workplace Delegates tools 
to positively engage wilh members and create awareness about 
workplace power. 

Through the first phose of '27 Ways', II became apparent. workers 
value the 27 identified workplace rights but few people understood 
that It was union members working together that achieved these rights. 

There has been an increase in membership during the first phase 
of '27 Ways.' As the initiative continues and Workplace Delegates 
become more skilled in utilising campaign tools within their own 
workplaces, we believe there will be further growth !n membership. 

The Queensland Council of Unions (QCU) recognised the efforts of 
our Union awarding '27 Ways' with a highly commended award 
for Best Recruitment Campaign at the annual Labour Day Awards in 
May 2013. '27 Ways' also won the Best Innovative Use of Social 
Media Award. 

We have partnered wlth sponsors Hall Payne lawyers {key sponsorl, 
Union Shopper, Energy Super Fund, HESTA Super Fund, Local 
Government Super (LG Super), Teachers Union Health [TUH), and 
Members Equily Bank (ME Bonk) to support this initialive. 

www. theservicesunion.com.au 



OUR QUEENSLAND OUR 

There can be no doubt that ou"r essential public services are 
under threat from the privatising and outsourcing agenda of the 
Queensland Government. Our members have been proactively 
involved in the campaign to protect these services - the 
"Our Queensland, Our Future Campaign". 

When surveyed, our members overwhelmingly expressed their desire 
to support this campaign including the establishment of a levy to 
provide the resources for it. Members working in the Energy, Rail and 
Ports and Private Industry Divisions of our Union pay the $1 levy. 

The focus of the campaign is on the threat of seNice reliabilily, price 
hikes and job losses. It aims to educate the population about the 
impact these factors will have on Queensland communities, especially 
regional areas. 

Through the Campaign our Union has been highly visible including 
through: 

• Statewide workplace and communily tour in reaction to the State 
Governmenrs Response to the Costello Commission of Audit 
Report and the 20 l 3 State Budget; 

• Campaign website {www.ourqldfuture.com]; 
• Social media feeds; 
• Campaign materials including two videos that have reached an 

audience of over 250 000 worldwide; 
• Creation and distribution of fact sheets; and 
• Media including reports in The Brisbane Times, The Mackay 

Mercury, Channels Seven and Nine Mackay, ABC local Radio 
and ABC News 24. 

Workplace Delegates in affected industries have enhanced and 
developed their skills and activism by participating at a grass roots 
communily level, helping to organise communily meetings and the 
distribution of campaign materials. 

campaign is achieving results. It was instrumental in the Newman 
decision to back away from the Costello Audit 

recommendations to privafise the electricily distribution network. 

have learnt that there is a real role, and a communily expectation, 
our Union to continue to push its position on all issues surrounding 
threats to essential services. 

www.theservic:esunion.com.cu 



ACTIVE ·IN ·OUR INDUSTRIES 

LOCAL AUTHORITIES 

INCLUDING 

BRISBANE CITY COUNCIL 

IN THE POST BARGAINING PERIOD OUR FOCUS IS 
ON REVIEWING, ASSESSING AND PLANNING 
FUTURE STRATEGIES. AS PART OF THIS PROCESS 
A MEMBER SURVEY WAS CONDUCTED. THE 
RESULTS OF THIS SURVEY HAVE BEEN CONSIDERED 
BY THE INDUSTRY DIVISION COMMITTEE 
(IDC) AND USED BY THEM IN FORMULATING 
THE BARGAINING AGENDA FOR THE 
2013-2015 PERIODS. 

www.lheservicesunion.corn.au 



BARGAINING • GOLD COAST CITY COUNCIL AND 
BRISBANE CITY COUNCIL 

Within this period, Gold Coast City Council (GCCCI members have 
reached a collective Agreement whilst Brisbane City Council (BBC) 
members commenced negotiating Enterprise Bargaining Agreement 
Eight (EBA 8). 

GCCC was one of the last larger Councils to bargain. Bargaining 
issues included low wage offers, no job security and erosion of 
working conditions. 

Members at GCCC were stoic and following a successfui'No Vote' 
Campaign saw a reasonable wage increase of 9.1% across three 
years. 

At the conclusion of their EBA negotiations, GCCC members 
embarked on a campaign requiring equitable wage restraint across
the board calling on the /1/opyor, Councillors, the Chief Executive 
Officer and Senior Management to show the same wage restraint 
which they had imposed upon workers. 

Our members were successful with the Council executive staff 
deciding to show wage constraint with their increases reflecting those 
of Council staff. 

In the BCC EBAB Campaign, we are engaging with members 
through educational material on their enntlements and via report back 

LOCAL GOVERNMENT 
DELEGATES 

Our Union is reviewing and assessing our 
Workplace Delegate structures in the industry; 

Through this we are identifying the support, 
training and mentoring Workplace Delegates 
need in order to help them build workplace 
power and member activity within their work 
areas. 

This has involved Organisers working with 
Workplace Delegates in establishing regular 
workplace committee meetings. 

These meetings provide a forum for 
Workplace Delegates to strategise and plan 
union goals and actions in their workplaces 
and identify ways to elevate the profile of 
Workplace Delegates. 

The '27 Ways' campaign materials are 
being utilised to help delegates to profile 
workplace rights issues. 

THE SERVICES UNION ANNUAL REPORT 2012-20131 
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meetings. It has been one of the hardest EBA rounds for BCC members 
who are presently contemplating taking Protected Industrial Action to 
secure their conditions. There have been one thousand job losses at 
BCC, outsourcing of jobs and increases to" Councillors' wages. 

Our media strategy has involved media releases and the use of social 
media.We have gained substa"ntial media coverage. 

www.theservicesunion.com.au 
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IT HAS BEEN A TUMULTUOUS 12 MONTHS FOR 
OUR MEMBERS IN JHE ENERGY INDUSTRY. ONE 
THOUSAND EMPLOYEES HAVE LOST THEIR JOBS AS 
A RESULT OF RESTRUCTURING. 

With strong campaigning through the Our Queensland Our Future 
Campaign, our Union played a maior role in ensuring that no 
privatisation of energy assets occurs until after the next State election. . 

This Campaign also increased visibilily lor the work of our members 
within the communily. 

Delegates have been working hard on the ground in representing 
individual members and arranging meetings to discuss the disruptions 
occurring across the Industry. 

We have had media attention around these issues including 
Radio, The Courier Mail; The Morning Bulletin and The lollltns~;rllle 
Bulletin. 

Although it has been a despondent Hme, Delegates 
congratulated for their lireless work for our Union. 

There has been an increase in the number of Worker's Compensation 
claims across the industry and a number of these have been 
pursued through the Queensland Compensation {QCompl Review 
process. We have also seen a rise in the number of restructuring 
disputes escalated to the Fair Work Commission . (FWC). 

As part of the FWC process, our Union has ensured a fair 
and transparent process has been followed during each 
of the restructures. We also ensure our members have 
received the maximum benefit which they are entitled to. 

Our Union has been working over the last 1 2 months to 
establish the foundations for our next enterprise bargaining 
campoign that starts in the second ·half of 2013. 

There has been a survey conducted across the industry to 
ascertain its needs. These will be addressed in the next 
round of bargaining. Results from the survey are also 
being used to develop educational tools during bargaining. 

Our members have identified their key priorily as the fight to 
maintain current enlitlements. This will be our focus over the next 
12 months, 

www.theservicesunion.com.au 



FOR OUR MEMBERS IN RAIL THE LAST 12 MONTHS 
HAVE BEEN A TIME OF SIGNIFICANT CHANGE. 

Restructures within Queensland Rail (QR) and Aurizon ( previously 
Queensland Rail National) have occurred at a constant rate whilst 
recent changes by the Stale Government have radically affected 
the conditions and entitlements of members who work at QR. 

Through the Our Queensland Our Future Campaign we have been 
and will continue to be a strong advocate against restructures, 
redundancies and the threat of privatisation. 

<; 

The environment of constant and significant change has placed 
stress on all members. 

Our Union has continued to look for opportunities to establish 
visible links with private organisations and groups who have an 
interest in a vital and efficient industry. 

We aim to establish relationships that in turn foster and increase 
the overall strength of our Union. 

We have also had media exposure in the Courier Mail, the ABC 
and Commercial Radio in Brisbane, concerning Rail Industry 
issues. 

Our Union has been concentrating on the support of Workplace 
Delegates in the various consultative forums conducted in the 
industry. These forums are an essential tool intended to provide 

lines of communication between members of our Union 
Workplace Delegates) and management representatives. 

forums help to resolve workplace issues before they escalate. 
Delegates have also become more adept at managing issues 

this, supporting members outside the workplace to the 
Work Commission. 

number of new Workplace Delegates have been identified and 
and this will continue. 

have learnt that trained and effective Workplace Delegates are 
ess,ential to achieve the best outcomes for members. 

to involve younger members in the Union also remain a focus. 

we aim to continue training young members from the 
Industry as Workplace Delegates. 

www.theservicesunion.com.au 
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BUILDING BARGAINING POWER 

QHEALTH 

· Without any notice or public pronouncement the state government 
embarked on a slash and burn exercise at QHealth. 
have been far reaching and the loss of services to the 
devastating. 

We have been representing members who have been affected 
redundancies and changes to working conditions and continuing 
campaign against this policy. 

AIRLINES 

Our membership continues to be strong in the airline industry in 
Queensland. Members know constant vigilance is the secret, 
the employer remains responsive and conscious of the obligation 
consult. 

This is especially important as they commence bargaining 
QANT AS. Workplace Delegates are responsible for our slrenglh 
all members are grateful for the work they do. 

BARGAINING 

Negotiations for an agreement at Armaguard 
were successful. Queensland Couni'Y Credit 
Union (QCCU) is still bargaining. 

These negotiations again highlight the 
importance of our Workplace Delegates. 
Due to tough economic times in Queensland, 
negotiating in the private sector at the moment 
is not for the faint-hearted. 
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INTERNATIONAL WOMEN'S DAY 

International Women's Day {IWD) was celebrated with our Workplace Activistsw_bo were attending the Activists Training Course. Activists were 
asked to reflect on why we celebrate IWD, do we still need it and the experience of women workers around the. globe. Members were also 
invited to a function hosted by The Services Union and other unions to rC:Jise money and awareness of Union Aid Abroad (APHEDA) and Dress 
for Success, an organisation that assists unemployed women by providing them_wilh c_lothing for job interviews. 

ANNA STEWART MEMORIAL PROJECT 2012· 

The Anna Stewart Memorial Project took place from 30july 2012 
to 1 0 August 2012. The Services Union nominated Sian Tooker 
from BoysTown and Robyn lawrence from MATES In Construction. 
Sian was hosted at the Electrical Trades Union {ETU) and Robyn at 
the Construction Forestry Mining Energy Union {CFMEU) during the 
second week. 

EMMA MillER AWARD 

In 2012, The Services Union proudly nominated Margaret Evans for 
the Emma Miller Award . She received her Award at a presentation 
ceremony held on Friday, 19 October 2012. Margaret has been a 
member of our Union for 18 years and works as a Business Analyst at 
Brisbane City Council (BCC). -

Margaret is a tireless, skilled and dependable representative of our 
Union of workplace committees ond negotiations in her capacity as 
a Workplace Delegate. Currently, she is the Chair of the Services 
Union's BCC Industry Committee and a member of our Union's 
Branch Executive. Through both these roles Margaret advocates and 
communicates for the broader membership in regard to the direction 
of our Union. Moragret is trusted and well respected by members to 
represent them in the workplace. 

Margaret is commllted to social justice. She has a sOlid and steadfast 
commitment to the cause of workers' rights. Margarers ability to 
engage with other workers whilst inspiring them to work together for 
change in the workplace has resulted in effective communicOtion, 
increased membership and the active involvement of workers in all · 
our campaigns. 

DOMESTIC VIOLENCE IS A UNION ISSUE 

WHITE RIBBON DAY 

The Services Union held o White Ribbon Day event for our Roll 
Industry Committees and Workplace Delegates on Thursday, 
22 September 2012. 

Deputy Branch President and Vice President Roil, Bill Batten and 
Workplace Delegate from Brisbane City Council Mark Taylor, 
explained how White Ribbon Day is the largest global male led 
movement to stop men's violence against women. Collectively the 
group took the White Ribbon Day oath, wore a white ribbon, and 
added a white ribbon to a banner, which was hung on The Services 
Union building in Brisbane the following week. -

The Services Union has been an international leader in this field with the first domeslic violence leave clause negotiated by the Australian 
Services Union (ASU) in Victoria in September 2010. This is considered to be world's best practice and was acknowledged as such by the 
United Notions Commission on the Status of Women in New York in March 2013. Nationally, the ASU has worked with the Domestic and 
Family Violence Clearing House an the Domestic Violence Workplace Rights and Entitlements Project. The Services Union ron training for 
Queensland Rail (QR) Workplace Delegates on 23 April 2013 on why Family Violence is considered a workplace issue. Over 20 Workplace 
Delegates attended. Members at QR now have o domestic violence clause in their Agreement. 

I 
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GOVERNANCE 

Our Union is committed to ensuring that it 
is well governed so that it can adequately 
perform its role of protecting and improving 
the interests of- our members in the most 
efficieht and effective way possible. Our 
union is run effectively, in accordance with 
its rules and appropriate legislation and 
regulations. 

New regulatory arrangements have required 
that our Union adopts some new practices 
and procedures and tho! those involved in 
union decision-making - particularly around 
finances, to which we are required to 
provide training for and the establishment of 
registers which are published on our website. 

- Our Union is well advanced in making all of 
the necessary arrangements to ensure these 
legisl_ative provisions me mel. -

Our Union operates through two separate 
entities under both the Industrial Relations 
Act 1999 (Queensland) and the Fair Work 
(Registered Organisations) Act. Both systems 
require an annual.audit and financial reports 
which must be filed with the Queensland 
Industrial Relations Commission (QIRC) and 
Fair Work Australia (FWA) respectively. These 
audits are conducted in accordance with the 
requirements of those Acts and general audit 
standards. bur officers are now also required 
to provide statement of interests that provide 
details of their assets and interests and we 
are required to maintain a· range of registers. 

The financial reports of the Queensland 
Services, Industrial Union of Employees and 
the Queensland Services And Northern 
Administrative Branch of the ASU are 
available to members on the website 
under Annual Operating Reports (www. 
theservicesunion.com.au). The ASU National 
Union Financial Reports are also available on 
the ASU National Union website !www.asu. 
asn.au). Reports for both entities of our Union 
are available to members on the Services 
Union website. For more information on 
union governance issues see our website. 

Towards the later half of our reporting 
period our Union Secretary Kathrine Nelson 
was granted extended leave due to illness. 
Kath is currently undergoing treatment. The 
Executive of our Union made the appropriate 
contingent arrangements appointing Jennifer 
Thomas as the Acting Secretary and Neil 
Henderson as the Acting Assistant Secretary 
(filling Jennifer's role) for the period of Kath's 
absence from 19 June 2013. 

FINANCES AND 
PROCESSES 

RESIGNATION 

It is a requirement of our reporting that we include a statement 
regarding how members may resign from the union. This matter is 
covered by the union's rules. Rule 32 stales 
32 - Resignation 
ct. A member moy resign membership of the Union by written notice 
addressed and delivered to the Secretary. 
b. A notice of resignation takes effect: 
j_ where the rl1ernber ceases- to be eligible for' 111einbership. of the 
Union: 
1. on the day on which the notice is received; or 
2. the day specified in the notice, which is a day not earlier than the 
day when the member ceoses to be eligible to become a member; 
whichever is the later; or 
ii. in crny other case: 
1. at the end of 2 weeks after the notice is received; or 
2. on the day specified in the notice; 
whichever is the later. 
c. Notice of resignation shall be addressed to the Secretory and 
delivered to thot officer. 
d. Any member resigning sholl be lioble- for the payment oF all 
subscriptions, fines and levies owing to the Union under these 
Rules at the date of leaving, and such monies may be sued for and 
recovered in the name of the Union. 
e. Any subscription paid by a member in respect of a period beyond 
the end of the quarter in which the member's notice of resignation 
expires shall be remitted to the member if so requested and a member 
who pays annual subscription by instalments shall not be -licrble to 
pay any instalment for any period after the end of the quarter in 
which the member's notice of resignation expires and a member 
who resigns where the member ceased to be eligible to become a 
member of the Union as hereinbefore mentioned shall be entitled to 
the same remission. 
f. A notice delivered to the Secretary shall be taken to have been 
received by the Union when it was delivered. 
g. A notice of resignation that has been received by the Union is not 
invalid because it was not addressed and delivered to the Secretary. 
h. A resignation from membership of the Union is valid, even if not 
affected in accordance with sub-clauses a. to g. of this Rule, if the 
member is informed in writing by or on behalf of the Union, that the 
resignation has been accepted. 
i. A member on leaving the Union after complionce with this Rule 
shall be entitled, on written application to the Secretary of the 
member's, to a clearcmce certificate in the prescribed form. 
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FINANCIAL 
SUMMARY Bentleys 

: THiNKlf'iG AHEAD 

). Aar;:.oynt{u'itu 

)> AUdi\Q~ 
·)'- AIMsom 

The-purpl'ilse.afthis.report is1o provide insightin r~g.ard..to the sources.and utiOsation 0f the net c::ash surplus 
denved hy the Queensland Services,, lndusrrfa.I'Unlon afEmplqyees.andlhe Ausiralfan/Municipal, 
Adinirri,slratlve, Cf\ilr.iq:~fan~ S~mdpas llnipo, Oueensland (Services ·&Northern Adr;nini~trat!'te): Branch -e~he 
.Union~;. CqcreriLy.ear:rnoveme_nt§ E!nd:com,para1iV.e.swere sour:ced frd.m the)it.raHeri.flhBJnoial S(;:Jfetnent~;tor 
.tlj~.4Q1.2 ·and;201:$:·ona!ibied y·aa~. with :adjUstmetntsrnadi:rto rennove· non"CaSh iransaotioos. 

As::per previous··years, :the largesi•souroo_oTthe Unlon1s rncome.was :derived frommerriber:Siiip 
J>Ub~ctlptlon!?. The use~of the t~e~ membership s~:~bsciiptlon~ r~rtraihed. ur:u:ibangE!-d .•. wnh oonsurnption 
Milrg throughJh~ payment:of the· operating ~J!r.fens~s·orth.e UttiQn;;the~purch.aseQfffic~o .aS$~ts.·and 
in~reasfnq c;ashteseiYEls... · · 

AdetailedanaJ¥sis:.ofthe source and applica1ion offundscis discussed .in :depth belsw;. 

ln 20l3theUnion s.~W'.a decreaseJnflie;soorce Qffynds .of $~1:3;7';68~ pdOA2% .. The lar!ires(decrease. in 
.cl_ollar tetrrrs~was in m~mbers' subscriptions with :~dlrop O.f $8.7,27:4. Anh.ough .tllil:l'Wf<\~.th~ l!;ltgesl·Cle.crease, 
'iri pereenta_gelermsJhemovementw.as only; 1.3-4% which· reflects:thed.Ominanceofrneti:Jbers'·subscr:iptions 
contribution to total revenue"representing ~93%, Themamlnal ·decrease :In subscriptibn ·income. can be 
-e~pl~inJld' by:a;.$lightdeorea~ ln membets.from 14A!39: itl,201:2;tQ.,14,t97 b.t20:13. Tbe decrease in ~iQlerest 
receive~ of$1t;fza.ar7 ;j~Wci d():e~ 110t ;!ppe,ar r~fi~·cUve qffhe Ul1iorl'~:t;on$[$tenflncrea,SE}'ih !:la:sh ~ng ~~:~sf] 
equiV_£il~nts l:f9We'Y«wWheh tnacrchetQf!Qnfio·conditft;ms are consia~recl the: de.crease ls·_expllcabfe:. A-s .Per 
previous yean:. 1he :Sale of motarvehiclestepresi:mfs.tbe-1argeist:.contribufot·to th.e sale:of assets.,,.;stioWing·a: 
tendency ·wittiincthe· union-to replace ·vehicles regularly as opposed·ta,othe~ assets:thaflend to be utilised 
!J,Illil. ~Ps!:)[~~eQce, 

The{olloWing:,graph lShow~·th:e ff!allen:ient;o(r~venu~· &etween 1he 20J2· ami: 2613 fina:nti~ll yea·rn: 
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JiiMember.sSubs.cfmtions: 

The:above::graph illi.Js'trates.the·deorease in revenue. from $6·,98:1,916 In 20'12 to $6,901,784 in 2013.and 
~hom;dlje. refum :of .ntii'J!)fl~yy.: charges o(!p1'~;451, ~I> ii.oon\rJQUt9r'to reyel',lu~. 'The lip)Q.n}~ yun.rii.n,g 
exMril!es_are o.ffset againl;it total tey~hl!_~. f(lt.2_913.:expe~~l?·VV~r~ 'jiqw1:r $.1I,;334 or Q;02o/cFto~§.~:t~.as5. 
Tfie•i:nzerall IYIJjvenietlfin the .opetatin.g:·~urplusdecreased ijy 7:1.S:% which: when•compated.'tb tile re:venue 
(frop of 1.16% iri:dicates·.a potential ·loss of.efflriiericy oi'limin·g differ~ rices. Prevrously.-fhe. rate at whicn
expense.s have increased·has])een:slowerlhan :the growlh -o'fincome wHil'lhe understanding lhat some 
va,riable ~xpensaswere 'diiven_b,y membershjp':I)Um~ers, The movement fQr 201'3lndicates th§d ~o01e O?Ced 
.~xpeoses· Mve inor~ers:e(:l qt aJternative!yJ some expen~~s ar:e n.o ton~er:c!nven by m:embe.rsh~pcntn'Qbe~:. 
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Bentley~ 
THINKING·ANEAO 

t .AiieOIJnl~ 
y Audit~ 
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The fcil)owing gmpfJ: shows::a ctlssaafiQn' of e}(pensesJor:20t2 ·and zot~. 11T comparison to revenuesfo.rtbos~ 
.years: 
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Outside of pr!Dfit and loss itemawithih-the -sou roe oHundS:as!gnificant contribufor:wasthe contimred 
deerease. in trade··tere1vables, This lndicit~s-a significaotin~:?rease.in elfiol'ency, :ln cO:lfeoiing outstanding 
.debts.a.nd beul4 pilti!ntlally 'rndicai~ an .Jrnp-r.oxr~mennn'tll~ ~u.~'Ilty t)f $Jderri9J p:arjie~ l:yemg:·de~ttwiih, 

The Union's:carfsiStency· in operating. stirpluses.J:dong;witlrtli~ abilityto.·impro'vethe management •of 
:receivable- debts bas·seen.the Union in a cash flow positive position'.de.spite the slight decreases :inm~tenue,. 

Betuw1~ a br!:l_akup of the application offundsJer 20'1$; 

fillmpro.vementsar'iAssets 

liD PUrchaseofMotdrVehicles •lnl:reaseinCash ancJ·Cash:Equivafents· II Decrease mTra:dePayable. • Decrease irfPrepaldMember51ilp 

T.h.e ~nioo has r.emainea 9Qrtsi~lentJn their .ca$h (11an~geme.nfaP,ptQ!;Ich' bV'fnvestirfg ·43;a'7o/Q,.Of(i.Jnd~,'in 
P1:1sh ac¢ounts:.ancl' terril dep.OsitS:.li:n!Jta.vement ofassatswas trre larg~st increase o.r ~251:,456 pt 4.04.~;1% 
showing·;tliafthei: Union has·daemact·:tta:ppr<ipriateta update ana ,properties. awned by the Union. The: largest 
·decrease.was inthe;,decrease iit.:trade payableswrth a drop-.of84;.1'8%. Tbis.shows the continued desire by 
fhe LAnia~ ·fo re"dupe Jhe :alllouptof s.hcntt~rrn debt 

ln summary., the Union has continJ.ii!Jd:to: pn$fltvety deY.e'lop )ts :finl3-hClalf:lPsit1on hoWiW~:nnere-appears lo 
.haiJE! b~en a :Slight slowdoWn dUe to the (ito_j:!dil mernbership.subscriptions •. As;was'thepase in 2012,2013 
:saw-the Uriion ,apply revenue-to support operating ex;pensesipurchaseassets and further :its secure 
inve.sfrn~nts and reser:v.~s through 1he:use .of n_a.sh acpOunf~;;cand.term deposits. 
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tHE SERVICES UNION ANNUAL REPORT 2012-2013 

LIFE MEMBERS 
Being awarded life membership of our union is a high honour. It 
acknowledges both length of service and outstanding contribution 
mad~ by individual members. The Council awarded life membership 
to four deserving members, Margaret Dale, Gail Gillespie, Ray 
Culverhovse and Phil Whittaker. Congratulations. 

OUR SUPPORTERS 
This year our Union has continued to work with our key partners Hall 
Payne Lawyers, Energy Super, HESTA Super Fund, Teachers Union 
Health (TUH], Local Government Super (LG Super) and Members 
Equily Bank (ME Bank]. 

Hall Payne Lawyers has been working with our Union for more than 
13 years, providing our IT!embers with a comprehensive range of 
legal services in more than 12 locations throughout Queensland. Hall 
Payne Lawyers hove been the major sponsor of our 27 Ways and 
Growing lnitative. 

Energy Super Fund, Hesta Super Fund, TUH, LG Super and Union 
Shopper also supported this campaign. 

We also worked with ME Bank in the ongoing promotion of our Do It 
Direct Campaign, which encourages current members to ·switch from 
payroll deduction to direct debit. 

Our Union continued to promote our partners' work through our 
membership and communication platforms. 

An lndustJy Superl'und ¢ 

~UNION~ l!!I!J SHOPPER :~ 
1 ' 
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