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Registered Organisations Commission

19 December 2018

Ms Jo-anne Schofield
National Secretary
United Voice

By e-mail: unitedvoice@unitedvoice.org.au
CC: gwebb@hallchadwick.com.au

Dear Ms Schofield,
United Voice
Financial Report for the year ended 30 June 2018 - [FR2018/200]

| acknowledge receipt of the financial report of the United Voice. The documents were lodged with
the Registered Organisations Commission (the ROC) on 11 December 2018.

The financial report has now been filed.

The financial report was filed based on a primary review. This involved confirming that the
financial reporting timelines required under s.253, s.265, s.266 and s.268 of the Fair Work
(Registered Organisations) Act 2009 (RO Act) have been satisfied, all documents required under
s.268 of the RO Act were lodged and that various disclosure requirements under the Australian
Accounting Standards, RO Act and reporting guidelines have been complied with. A primary
review does not examine all disclosure requirements.

Please note that the financial report for the year ending 30 June 2019 may be subject to an
advanced compliance review.

You are not required to take any further action in respect of the report lodged. | make the following
comments to assist you when you next prepare a financial report. The ROC will confirm these
matters have been addressed prior to filing next year’s report.

General Purpose Financial Report (GPFR)
Nil activities disclosure

Iltem 21 of the reporting guidelines (RGs) states that if any of the activities identified within items
10-20 of the RGs have not occurred in the reporting period, a statement to this effect must be
included either in the financial statements, the notes or in the officer's declaration statement. The
notes and the officer's declaration statement contained nil activity information for all prescribed
reporting guideline categories except the following:

- Making a payment to a former related party of the reporting unit.

Please ensure in future years that the above mentioned items are disclosed in either the financial
statements, the notes or in the officer’s declaration statement as per the RGs.

| also note that the officer's declaration statement includes the following nil activity disclosures for
which there was already an equivalent form of disclosure in the body of the notes:

“Nil agreement to receive financial support from another reporting unit to continue as a
going concern” and “nil agreement to provide financial support to another reporting unit to
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ensure they continue as a going concern” are disclosed in both Note 1.20 and the officer’s
declaration statement;

- “Receiving revenue via compulsory levies” is disclosed in the Statement of Comprehensive
Income, Note 5 and the officer's declaration statement;

- “Receiving revenue from undertaking recovery of wages activity” is disclosed in the
Statement of Comprehensive Income and the officer's declaration statement;

- “Paying capitation fees to another reporting unit” is disclosed in both Note 6 and the
officer’s declaration statement; and

- “Having a fund or account for compulsory levies, voluntary contributions or required by the
rules of the organisation or branch” is disclosed in both Note 11B and the officer's
declaration statement.

Please note that nil activities only need to be disclosed once.

Auditor’s statement

Audit scope to include subsection 255(2A) report and the officer’s declaration statement

A GPFR prepared under section 253 of the RO Act also includes the expenditure report required to
be prepared under subsection 255(2A) as prescribed by RG 22 and when nil activity disclosures
are contained in an officer's declaration statement, in accordance with RG 21, the officer’s
declaration statement.

The subsection 255(2A) report and the officer’'s declaration statement must be identified by title in
the auditor’s statement in accordance with paragraph 24(c) of Australian Auditing Standard ASA
700 Forming an Opinion and Reporting on a Financial Report.

A subsection 255(2A) report and the officer’s declaration statement were included in the copy of
the documents lodged with the ROC but the auditor did not refer to the statement in the auditor’s
report.

Please ensure in future years that the subsection 255(2A) report and the officer's declaration
statement are audited before provided to members and lodged with the ROC.

Reporting Requirements

The ROC website provides a number of factsheets in relation to the financial reporting process and
associated timelines. The website also contains the s.253 reporting guidelines and a model set of
financial statements. The ROC recommends that reporting units use these model financial
statements to assist in complying with the RO Act, the s.253 reporting guidelines and Australian
Accounting Standards. Access to this information is available via this link.

If you have any queries regarding this letter, please contact me on (03) 9603 0764 or via email at
Kylie.Ngo@roc.gov.au.

Yours sincerely,

e

/
Kylie Ngo
Financial Reporting Assistant
Registered Organisations Commission









UNITED VOICE NATIONAL COUNCIL

OPERATING REPORT

United Voice is a union af workers organising to win better jobs, stronger communities, a fairer society
| and a sustainable future.

This Operating Report covers the activities of United Voice National Council for the financial
year ended 30 June 20138.

1. Principal Activities of the National Council

The principal activities of the National Council of the Union, as conducted through the
National Office, during the past year fell into the following categories:

e Implementation of the decisions of the National Executive and National Council.

¢ Implementation of the union’s organising agenda, including direct assistance and
strategic advice on particular industry or site organising projects, the training and
development of officials and assistance to branches on planning and resourcing
campaigns.

e Coordination of campaigns undertaken by the union. This particularly focussed on
the save our weekend campaign and the child care industry.

e Industrial work on both the Penalty Rates case and the ERO case.

s Innovation across the National Union with the development of HospoVeice and
Workit.

e The administration of federal awards and initiating and responding to variations to
federal awards.

e Participation in campaigns and other work conducted by the ACTU and on the ACTU
Executive.

e Management of information technology, the membership database and strategic
systems designed to support organising.

e National media and communications to members and to the broader community via
media and public comment, video and film development, websites and social media
and targeted publications, including the national magazine.

s National bargaining in key industries and assistance to branches on bargaining by
request.

e Assisting branches in their implementation of the union’s policies and the priorities
established by the National Council and National Executive.

e Lobbying and negotiations with different levels of Government and key industry
organisations around issues of importance to United Voice members e.g. the funding
of aged care and the government tendering process for cleaners.

¢ Advocacy to bodies set up by government to enquire into policy areas affecting
United Voice members including enquiries by the Productivity Commission.

» Research and campaigning on social justice issues that affect United Voice members
including penalty rates, secure jobs and diversity.

There have been no significant changes in the work of the National Council in 2017-18.
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UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

a I3 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The financial report is a general purpose financial report that has been prepared in accordance with
Australian Accounting Standards — including Australian Accounting interpretations of the Australian
Accounting Standards Board, the Fair Work (Registered Organisations) Regulations 2009 and the Fair
Work {Registered Organisations) Act 2008.

1.1 Basis of Preparation

The financial statements are general purpose financial statements and have been prepared in
accordance with Australian Accounting Standards and Interpretations issued by the Australian
Account Standards Board (AASB) that apply for the reporting period and the Fair Work (Registered
Organisations) Act 2009. For the purpose of preparing the general purpose financial statements,
United Voice, National Council is a not-for-profit entity.

The financial statements have been prepared on an accrual basis and in accordance with the
historical cost, except for certain assets and liabilities measured at fair value, as explained in the
accounting policies below. Historical cost is generally based on the fair values of the consideration
given in exchange for the assets. Except where stated, no allowance is made for the effect of
changing prices on the results or the financial position. These financial statements are presented in
Australian dollars.

1.2 Comparative Amounts

When required by Accounting Standards, comparative figures have been adjusted to conform to
changes in presentation for the current financial year.

1.3 New Australian Accounting Standards

Accounting standards issued but not yet effective

There has been no accounting standards issued which will have a financial impact on the financial
report in future periods and which are not yet effective.

New accounting standards for application in future periods

AASB 9: Financial Instruments (December 2010) and associated Amending Standards (applicable for
annual reporting periods commencing on or after 1 January 2018).

These standards will be applicable retrospectively (subject to the provisions on hedge accounting)
and include revised requirements for the classification and measurement of financial instruments,
revised recognition and de-recognition requirements for financial instruments, and simplified
requirements for hedge accounting.

The key changes that may affect the union on initial application of AASB 9 and associated
Amending Standards include certain simplifications to the classification of financial assets,
simplifications to the accounting of embedded derivatives, and the irrevocable election to
recognise gains and losses on investments in equity instruments that are not held for trading in
other comprehensive income. AASB 9 also introduces a new model for hedge accounting that will

14






UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES CONT'D

The main changes introduced by the new Standard include:

- recognition of a right-to-use asset and liability for all leases (excluding short-term leases with
less than 12 months of tenure and leases relating to low-value assets);

- depreciation of right-to-use assets in line with AASB 116: Property, Plant and Equipment in
profit or loss and unwinding of the liability in principal and interest components;

- Variable lease payments that depend on an index or a rate are included in the initial
measurement of the lease liability using the index or rate at the commencement date;

- by applying a practical expedient, a lessee is permitted to elect not to separate non-lease
components and instead account for all components as a lease; and

- additional disclosure requirements.

The transitional provisions of AASB 16 allow a lessee to either retrospectively apply the Standard to
comparatives in line with AASB 108 or recognise the cumulative effect of retrospect application as
an adjustment to opening equity on the date of initial application

The committee of management anticipates that the adoption of AASB 16 will not impact the Union’s
financial statements, as the union currently does not have any significant leases.

Adoption of New Australian Accounting Standard Requirements
No accounting standard has been adopted earlier than the application date stated in the standard.

The accounting policies adopted are consistent with those of the previous financial year.

1.4 Investment in associates and joint arrangements

Joint arrangements represent the contractual sharing of control between parties in a business
venture where unanimous decisions about relevant activities are required.

The entity’s share of assets, liabilities, revenue and expenses of jointly controlled operations has
been included in the financial statements. Details of the National Council’s interests are provided
in Note 8.

United Voice has not invested in any new joint arrangements.

16






UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES CONT'D
Other long-term employee provisions

Other long-term employee benefits which are expected to be settled beyond twelve months are
measured as the present value of the estimated future cash outflows to be made by the reporting
unit in respect of services provided by employees up to the reporting date.

Payments to defined contribution retirement benefit plans are recognised as an expense when
employees have rendered service entitling them to the contributions.

Provision is made for separation and redundancy benefit payments. The reporting unit recognises
a provision for termination as part of a broader restructuring when it has developed a detailed
formal plan for the terminations and has informed those employees affected that it will carry out
the terminations. A provision for voluntary termination is recognised when the employee has
accepted the offer of termination.

1.8 Leases

Operating lease payments are expensed on a straight line basis which is representative of the
pattern of benefits derived from the leased assets.

Rental revenue from operating leases is recognised on a straight line basis over the term of the
relevant lease. Initial direct costs incurred in negotiating and arranging an operating lease are
added to the carrying amount of the leased asset and recognised on a straight line basis over the
lease term.

1.9 Borrowing costs
All borrowing costs are recognised in profit and loss in the period in which they are incurred.
1.10 Cash

Cash on hand includes cash on hand, deposits held at-call with banks, other short-term highly liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts
are shown within short-term borrowings in current liabilities on the statement of financial position.

18






UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES CONT'D
Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market and are subsequently measured at amortised cost. Gains or
losses are recognised in profit or loss through the amortisation process and when the financial
asset is derecognised.

Held-to-maturity investments

Held-to-maturity investments are non-derivative financial assets that have fixed maturities and fixed
or determinable payments, and it is the Union’s intention to hold these investments to maturity.
They are subsequently measured at amortised cost. Gains or losses are recognised in profit or loss
through the amortisation process and when the financial asset is derecognised.

Available-for-sale investments

Available-for-sale investments are non-derivative financial assets that are either not capable of
being classified into other categories of financial assets due to their nature or they are designated
as such by management. They comprise investments in the equity of other entities where there is
neither a fixed maturity nor fixed or determinable payments.

They are subsequently measured at fair value with any re-measurements other than impairment
losses and foreign exchange gains and losses recognised in other comprehensive income. When the
financial asset is derecognised, the cumulative gain or loss pertaining to that asset previously
recognised in other comprehensive income is reclassified into profit or loss.

Available-for-sale financial assets are classified as non-current assets when they are not expected
to be sold within 12 months after the end of the reporting period. All other available-for-sale
financial assets are classified as current assets.

Financial liabilities

Non-derivative financial liabilities other than financial guarantees are subsequently measured at
amortised cost. Gains or losses are recognised in profit or loss through the amortisation process
and when the financial liability is derecognised.

Impairment

At the end of each reporting period, the Union assesses whether there is objective evidence that a
financial asset has been impaired. A financial asset or a group of financial assets will be deemed to
be impaired if, and only if, there is objective evidence of impairment as a result of the occurrence
of one or more events (a “loss event”), which has an impact on the estimated future cash flows of
the financial asset(s).

20






UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES CONT'D
1.13 Fair Value of Assets and Liabilities

The Union measures some of its assets and liabilities at fair value on either a recurring or non-
recurring basis, depending on the requirements of the applicable Accounting Standard.

Fair value is the price the Union would receive to sell an asset or would have to pay to transfer a
liability in an orderly {i.e. unforced) transaction between independent, knowledgeable and willing
market participants at the measurement date.

As fair value is a market-based measure, the closest equivalent observable market pricing
information is used to determine fair value. Adjustments to market values may be made having
regard to the characteristics of the specific asset or liability. The fair values of assets and liabilities
that are not traded in an active market are determined using one or more valuation techniques.
These valuation techniques maximise, to the extent possible, the use of observable market data.

To the extent possible, market information is extracted from either the principal market for the
asset or liability (i.e. the market with the greatest volume and level of activity for the asset or
liability) or, in the absence of such a market, the most advantageous market available to the entity
at the end of the reporting period (i.e. the market that maximises the receipts from the sale of the
asset or minimises the payments made to transfer the liability, after taking into account transaction
costs and transport costs).

For non-financial assets, the fair value measurement also takes into account a market participant’s
ability to use the asset in its highest and best use or to sell it to another market participant that
would use the asset in its highest and best use.

The fair value of liabilities and the entity’s own equity instruments (excluding those related to
share-based payment arrangements) may be valued, where there is no observable market price in
relation to the transfer of such financial instruments, by reference to ohservable market
information where such instruments are held as assets. Where this information is not available,
other valuation techniques are adopted and, where significant, are detailed in the respective note
to the financial statements.

1.14 Property, Plant and Equipment

Each class of property, plant and equipment is carried at cost or fair value as indicated, less, where
applicable, accumulated depreciation and any impairment losses.

Freehold property

Freehold land and buildings are shown at their fair value based on periodic, but at least triennial,
valuation by external independent valuers, less subsequent depreciation for buildings. The
property held at Cleveland St was valued as at 30 June, 2016 by Jones Lang LaSalle Advisory
Services Pty Ltd.
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UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES CONT'D

The depreciation rates used for each class of depreciable assets are:

Class of Fixed Asset Depreciation Rate
Property 2%
Building improvements 15%
Office Furniture and Equipment 20%
Motor Vehicles 15%

The assets’ residual values and useful lives are reviewed and adjusted, if appropriate, at the end of
each reporting period.

Gains and losses on disposals are determined by comparing proceeds with the carrying amount.
These gains or losses are recognised in profit or loss in the period in which they arise. When
revalued assets are sold, amounts included in the revaluation surplus relating to that asset are
transferred to retained surplus.

Sale of Assets

Gains and Losses from disposal of assets are recognised when control of the asset has passed to the
buyer

De-recognition

An item of land, buildings, plant and equipment is derecognised upon disposal or when no future
economic benefits are expected from its use or disposal. Any gain or loss arising on the disposal or
retirement of an item of property, plant and equipment is determined as the difference between
the sales proceeds and the carrying amount of the asset and is recognised in the profit and loss.

Impairment of Assets

At the end of each reporting period, the entity reviews the carrying amounts of its tangible and
intangible assets to determine whether there is any indication that those assets have been
impaired. If such an indication exists, the recoverable amount of the asset, being the higher of the
asset’s fair value less costs to sell and value in use, is compared to the asset’s carrying amount. Any
excess of the asset’s carrying amount over its recoverable amount is recognised in profit or loss.

Where the future economic benefits of the asset are not primarily dependent upon the asset’s
ability to generate net cash inflows and when the entity would, if deprived of the asset, replace its
remaining future economic benefits, value in use is determined as the depreciated replacement
cost of an asset.

Where it is not possible to estimate the recoverable amount of an asset’s class, the entity estimates
the recoverable amount of the cash-generating unit to which the class of assets belong.

24






UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES CONT'D

1.19 Interests in Joint Arrangement

Joint arrangements represent the contractual sharing of control between parties in a business
venture where unanimous decisions about relevant activities are required.

The entity’s share of assets, liabilities, revenue and expenses of jointly controlled operations has
been included in the financial statements. Details of the National Council’s interests are provided
in Note 8C.

1.20 Going Concern

United Voice National Council is not reliant on the agreed financial support of another reporting unit
to continue on a going concern basis.

United Voice National Council does not provide support to another reporting unit to ensure they can
continue on a going concern basis.

2, ACCOUNTING ESTIMATES AND JUDGEMENTS

Estimates and judgements are continually evaluated and are based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under the
circumstances.

Critical accounting estimates and assumptions

The Union makes estimates and assumptions concerning the future. The resulting accounting
estimates by definition seldom equal the related actual results. There are no estimates and
assumptions that have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities.

Critical judgments in applying the Union’s accounting principles

There are no critical judgements that have a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities.

3. INFORMATION TO BE PROVIDED TO MEMBERS OR COMMISSIONER

In accordance with the requirements of the Fair Work (Registered Organisations) Act 2009 the
attention of members is drawn to the provisions of Sub-Sections (1}, (2) and (3) of the Fair Work
(Registered Organisations) Act 2009 which read as follows:

(1) A member of an organisation, or the Commissioner, may apply to the reporting unit
for specified prescribed information in relation to the reporting unit to be made
available to the person making the application.

(2) The application must be in writing and must specify the period within which, and the
manner in which, the information is to be made available. The period must not be
less than 14 days after the application is given to the reporting unit.

(3) A reporting unit must comply with an application made under subsection (1).
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UNITED VOICE NATIONAL COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE
2018

13. FINANCIAL RISK MANAGEMENT

Overview

The union is exposed to risks that arise from its use of financial instruments. This note describes the
union’s objectives, policies and processes for managing those risks and the methods used to
measure them.

There have been no substantive changes in the union’s exposure to financial instrument risk, its
objectives, policies and processes for managing those risks or the methods used to measure them
from previous periods unless otherwise stated in this note.

The union’s financial instruments consist mainly of deposits with banks, trade receivables and
payables. The main risks the union is exposed to through its financial instruments are interest rate
risk (see section (e) below), liquidity risk and credit risk.

The Union’s Committee of Management has overall responsibility for the establishment and
oversight of the risk management framework. The Union’s risk management policies are established
to identify and analyse the risks faced by the Union, to set appropriate risk limits and controls and to
monitor risks and adherence to limits. Risk management policies and systems are reviewed regularly
to reflect changes in market conditions and the Union’s activities. The Union, through their training
and management standards and procedures, aim to develop a disciplined and constructive control
environment in which all employees understand their roles and cbligations.

(a) Credit Risk

Credit risk is the risk that the other party to a financial instrument will fail to discharge their
obligation resulting in the union incurring a financial loss. This usually occurs when debtors fail to
settle their obligations owing to the union.

There is no concentration of credit risk with respect to current and non-current receivables.

The maximum exposure to credit risk, excluding the value of any collateral or other security, at
balance date to recognised financial assets is the carrying amount of those assets, net of any
provision for doubtful debts, as disclosed below:

2018 2017
$ $
Debtors — Branches 2,236,727 1,769,714
Other receivables 643,344 115,540
Total loans and receivables 2,880,071 1,885,254

There has been no history of default and all receivables are likely to be repaid within the expected
terms.
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Australian Government

Registered Organisations Commission

11 December 2018

Ms Jo-anne Schofield

National Secretary

United Voice

Sent via email: unitedvoice@unitedvoice.org.au

Dear Ms Schofield,
Lodgement of Financial Report - Reminder to lodge

The Registered Organisations Commission’s (the ROC) records disclose that the financial year of
the United Voice (the reporting unit) ended on the 30 June 2018.

As you would be aware, the Fair Work (Registered Organisations) Act 2009 (the RO Act) requires
that a reporting unit prepare a financial report in accordance with the RO Act, make it available to
the members and then must lodge the financial report within 14 days after the general meeting of
members, or if the rules of the reporting unit allow, the Committee of Management meeting (s.268).

The maximum period of time allowed under the RO Act for the full financial report to be presented
to a general meeting of members or a committee of management meeting is six months after the
expiry date of its financial year (s.253, s254, s265, s.266, s.268). The full report must be lodged
with the ROC within 14 days of that meeting.

The ROC encourages your reporting unit to lodge its financial report at the earliest opportunity in
order to ensure compliance with its obligations. Failure of a reporting unit to lodge its financial
report is a breach of a civil penalty provision of the RO Act. This can result in the Commissioner
instituting an inquiry or investigation into a reporting unit's non-compliance under Chapter 11, Part
4 of the RO Act. The actions available to the Commissioner following an investigation include
issuing Federal Court legal proceedings for breach of a civil penalty provision. The orders available
to the Federal Court include imposition of a pecuniary penalty on the organisation or individual
officer, whose conduct led to the contravention, of up to $105,000 per contravention on the
organisation and up to $21,000 per contravention on an officer whose conduct led to the
contravention.

We encourage you to lodge the full financial report directly to regorgs@roc.gov.au. That is the
official email address for electronic lodgements of material related to registered organisations
matters.

Should you seek any clarification in relation to the above, please contact me on (03) 9954 2931 or
via email at Sam.Gallichio@roc.gov.au.

Yours faithfully,

-

Sam Gallichio
Registered Organisations Commission

GPO Box 2983, Melbourne VIC 3001
Telephone: 1300 341 665 | Email: regorgs@roc.gov.au
Website: www.roc.gov.au






